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Customer
Journey
Bridging the gap between 
buyer and end user for a 
connected experience.

Amwell Branding
Prospect chooses SilverCloud® by Amwell® as the 
Digital Mental Health product for their service.

01

SilverCloud® by Amwell® 
Branding Product Education
Customer Success provide customer with collateral to 
drive utilization and education e.g., clinical leaflet, 
patient leaflet, posters etc.

02

03

SilverCloud® by Amwell® Platform
Patient reads leaflet and accesses the platform to 
start their program

04

Patient speaks to clinician about anxiety, GP offers 
them access to the SilverCloud®  by Amwell® 
platform along with a leaflet.
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SilverCloud by Amwell Colors
General Secondary - Accent

Light GrayLight Green

Primary

Midnight Blue Bright Blue
RGB 0, 43, 92
CMYK 100, 90, 35, 31
PMS 281C
HEX 002B5C

RGB 71, 126, 240
CMYK 74, 43, 0, 0
PMS 281C
HEX 477EF0

Platform Peach

RGB 242, 191, 153
CMYK 4, 31, 42, 0
PMS 162 C
HEX F2BF99

RGB 200, 214, 124
CMYK 19, 0, 62, 6
PMS 7492
HEX C8D67C

RGB 217, 217, 217
CMYK 14, 11, 9, 1
PMS Cool 1C

D9D9D9

Family Secondary - Accent

HEX

RGB242, 191, 153
CMYK 19, 0, 62, 6
PMS 7492
HEX C8D67C

RGB 217, 217, 217
CMYK 14, 11, 9, 1
PMS Cool 1C

D9D9D9HEX

Color Hierarchy & Spectrum

Light GrayLight Green

Light Bright Blue

RGB 92, 158, 240
CMYK 59, 24, 0, 0
PMS 7451C
HEX 5C9EF0

RGB 92, 158, 240
CMYK 59, 24, 0, 0
PMS 7451C
HEX 5C9EF0

Light Bright Blue Platform Peach

RGB 200, 214, 124
CMYK 4, 31, 42, 0
PMS 162 C
HEX F2BF99

Color Hierarchy & Spectrum

The palette consist of the Amwell 
brand colors and makes use of an 
additional color we call platform peach.

Platform peach is one of the main 
colors used in the SilverCloud platform.

We create a connected, meaningful 
brand experience by using them 
together in a harmonious way.
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SilverCloud by Amwell logo
Overview 1.75” Smallest Size

The SilverCloud by Amwell Logo can be presented as 
small as 0.75" and as large as necessary. Always scale 
the logo proportionally to retain the typeface’s 
unique characteristics.

SIZE / SCALE

The logo works best when given a clear space around 
it equal to (at minimum) the height of the lowercase 
“o" in the logo.

CLEAR SPACE

The logo can only be used in Midnight Blue + Light 
Blue, White + White or White + Bright Blue.

COLOR

The SilverCloud by Amwell logo was created to 
identify it within the Amwell suite of products 
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SilverCloud by Amwell logo
Usage

Follow the guidelines outlined in this document to 
ensure proper logo usage. We are all stewards of 
the brand.

DO NOT:
ROTATE REPOSITION

STRETCH CHANGE COLOR ADD EFFECTS

DISTORT

Tweak, stretch, rotate, otherwise manipulate or place 
on a cluttered background that lacks sufficient 
contrast. Always ensure the proportions of the logo 
are locked when scaling.
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B equals the height of the lowercase “o" in the logo.

B

B

BB

Minimum amount of clear space surrounding the logo

SilverCloud by Amwell Logo
Lockup
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B equals the height of the lowercase “o" in the logo.

B

Amount of clear between the logo and divider line

SilverCloud by Amwell Logo
Co-Branded Logo Placement

B

PARTNER / COBRAND LOGO
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Colour of divider line

SilverCloud by Amwell Logo
Co-Brand Divider Line

PARTNER / COBRAND LOGO

PARTNER / COBRAND LOGO

PARTNER / COBRAND LOGO

Light Gray

RGB 217, 217, 217
CMYK 14, 11, 9, 1
PMS Cool 1C

D9D9D9HEX
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HEADLINE FONT | INTER

At Amwell, we 
digitally empower
our clients’ health 
care ambitions.

BODY COPY FONT | OPEN SANS

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas 
porttitor congue massa. Fusce posuere, magna sed pulvinar ultricies, 
purus lectus malesuada libero, sit amet commodo magna eros quis urna.

Nunc viverra imperdiet enim. Fusce est. Vivamus a tellus.

Pellentesque habitant morbi tristique senectus et netus et malesuada
fames ac turpis egestas. Proin pharetra nonummy pede. Mauris et orci.

Fusce posuere, magna sed pulvinar ultricies, purus lectus malesuada.

Inter SemiBold is the primary headline font for the Amwell 
brand.

USAGE

This font should be used in sentence-case and can be used in 
all caps when needed.

SIZING/CASE

Tracking/kerning should be set at 0TRACKING

Open Sans Regular is the primary body copy font for 
the Amwell brand.

USAGE

This font should be used in sentence-case and can be used in 
light and semibold when needed.

SIZING/CASE

Tracking/kerning should be set at 0TRACKING

SilverCloud by Amwell Fonts
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Icons
Overview

Our two-tone iconography distinguishes and 
elevates the brand while reinforcing our core 
brand pillars of partnership and collaboration.

Icons are composed of our two primary colors:

• MIDNIGHT BLUE – Foundational icon color.

• BRIGHT BLUE – Used to strategically highlight the key visual 
element(s) that reflect Amwell’s role & partnership.

All icons are outlines, and the two-tone colors should never touch or 
overlap. In unique instances, it’s permitted to use a color-fill on select 
visual elements within the icon (i.e., stick-figures, detailed shapes, etc.). 
Likewise, in unique instances it’s permitted for the two-tone colors to 
touch/overlap to improve legibility and recognition.

Prior approval is required by the Brand team for any edits to icons 
and/or net-new icon creation.
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SilverCloud by Amwell Graphic Elements

Mental health is not a linear journey, it manifests 
uniquely for everyone, and how we manage it can 
also be culturally different.

For this reason, the use of organic shapes allows 
us to reflect the softer edges to one's own mental 
wellness and how this appears for them.

The shadow on the organic elements helps this become a space. A nod to 
our history with programs being called 'Space for...' or 'Space from...' and 
represents the safe space we are providing for our platform users to 
explore their own mental wellness.

Icons can be added within organic shapes to compliment this.
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Letterhead Examples

General Client/Customer Word
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One-sheet Examples

Executive Summary Research
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One-sheet Examples

Clinician Patient
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White Paper Examples
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Case Study Examples
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Print examples

Posters
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Print examples

Leaflet
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Web examples

Posters
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Web examples
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Print examples

Display
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Print examples

Display Mockup
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SilverCloud by Amwell Podcast

In this mental health podcast, we explore different 
aspects of mental health, including common mental 
health conditions, treatment options, coping 
strategies, and personal stories of individuals who 
have experienced mental health challenges. 

We also discuss the stigma surrounding mental 
illness and ways to promote mental health 
awareness and understanding. 

Our goal is to provide a safe and supportive space for listeners to learn, 
share, and engage in conversations about mental health.
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Social Media Examples - Events
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Social Media Examples – Thought Leadership
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Social Media Examples – Toolkits
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SilverCloud by Amwell Slide Decks
For the slide presentations we are leaning on the Amwell style to give clear, crisp and simplified messaging.

This will allow us to produce consistent decks with use of an engaging visual language.
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