SUBSTANCE USE TOOLKIT: EMAILS AND TEXT MESSAGES

ALL-PATIENT EMAIL WHERE THERE IS NO LANDING PAGE
Subject line: If you’re struggling with problem drinking or drug use, we’re here to help
Admitting that you’re struggling with drugs or alcohol use is a major first step. Asking for help is the second. You might feel nervous, anxious, or even ashamed, but there’s really no need. The sooner you ask for support, the sooner we can help you.
The causes of Substance Use are often complex, but they can be treated. With the right support, you can take back control of your life and your mental health.
[H2] Our online Substance Use programmes can help
We’ve invested in two online mental health programmes from SilverCloud® by Amwell®. 
Both programmes use Cognitive Behaviour Therapy (CBT) and Motivational Enhancement Theory (MET) to help you to take an honest look at your relationship with alcohol or drugs, learn about the benefits of cutting back or quitting and gain the tools you need to make it happen. 
The programmes are free to access, at any time and from any device, like a tablet or your mobile phone. They can be personalised to your needs, and they are completely confidential.
SilverCloud® mental health programmes have already helped over 1 million people to feel better. In fact, most patients showed improvements in just three months. 

[bookmark: _Int_sMkThZxi][Optional copy where relevant / Remove if not] You can work through the content on your own, or in some cases, we can assign a supporter. That’s a real person, experienced in mental health support, to provide help and answer your questions. 

Ask [insert relevant person here] for more information.

And don’t worry. If you’re on the waiting list for in-person therapy, signing up to use SilverCloud doesn’t mean that you’ll lose your place. 

Don’t be afraid to ask for support. We can help.

Talk to your healthcare professional about getting a referral to a SilverCloud programme for Drug Use or Alcohol Use. [info on how to join here].
  


ALL-PATIENT EMAIL WHERE THERE IS A LANDING PAGE 
Admitting that you’re struggling with drugs or alcohol use is a major first step. Asking for help is the second. You might feel nervous, anxious, even ashamed, but the sooner you ask for support, the sooner we can help.
We’ve invested in two online mental health programmes from SilverCloud® by Amwell®. 
Both programmes use Cognitive Behaviour Therapy (CBT) and Motivational Enhancement Theory (MET) to help you take an honest look at your relationship with alcohol or drugs, learn about the benefits of cutting back or quitting and gain the tools and motivation you need to make it happen. 
They are free, confidential and can be accessed at any time, from any device. That includes a tablet or your mobile phone. 
Just ask your [APPROPRIATE PERSON HERE] for access or sign up using the QR code below. 

Don’t be afraid to ask for support. Get in touch [CONTACT DETAILS] or visit our website for more information [LINK TO LANDING PAGE HERE].


SPECIFIC PATIENT EMAIL
Dear [Pronouns and patient name here],
As part of your treatment for [insert relevant info here], we’d like to refer you to use our new programmes from SilverCloud® by Amwell®. 

SilverCloud® is our new online mental health platform. It features a range of clinically proven programmes, which are designed to support people struggling with Substance Use. 

The programme we suggest for you is: [Programme name here] 

To find out more or to get started just follow this link: [Link here].  
 
Don’t worry, signing up to try SilverCloud doesn’t mean that you’ll lose your place on the waiting list for in-person therapy. But we think this will help you in the meantime. 
 
Once you’re set up your SilverCloud programme can be accessed 24/7 from any device that’s connected to the internet.  

Click this link [Link here] or scan the QR code below to get started. 


TEXT MESSAGE COPY
Option 1: Generic
Are you struggling with alcohol or drug use? We’d like to help.
Take a look at our free SilverCloud® Substance Use mental health programme here: [LINK HERE]

Option 2 / Follow-up: Generic
Alcohol and drug use can have a devastating impact on your physical and mental health. We can help you take back control. Ask us about the SilverCloud® Substance Use programmes. 
Find out more here: [LINK HERE]

Option 3: Specific
To support you while you wait for your treatment, we’d like to offer you access to our SilverCloud® [insert relevant condition here] mental health programme.
It is free to access. To get started follow this link: [LINK HERE]




