CHRONIC CONDITIONS TOOLKIT - EMAILS FOR REFERRERS 


EMAIL 1: LAUNCH

Subject Line: Mental health support for people living with chronic conditions 

Research shows that people living with a chronic health condition have a higher risk of developing a mental health problem. Someone with a recent diagnosis might be feeling concerned about their health and anxious about the future. Difficulty adapting to a new condition can lead to people feeling low, particularly if everyday activities  activities become harder to do.	Comment by Kerry Brind: NIMH » Chronic Illness and Mental Health: Recognizing and Treating Depression (nih.gov)

Physical health conditions: statistics | Mental Health Foundation

Depression and long-term physical health problems | Information for the public | Depression in adults with a chronic physical health problem: recognition and management | Guidance | NICE

Treating depression and chronic illness together can help people better manage their depression and their chronic disease. Online Cognitive Behaviour therapy (iCBT) provides a quick and effective way for us to support people.	Comment by Kerry Brind: Long-term conditions and mental health | The King's Fund (kingsfund.org.uk)

We’ve invested in evidence-based digital therapy programmes for chronic conditions from SilverCloud® by Amwell®. Backed by 20 years of research, the SilverCloud® platform is the global leader in iCBT. Over 1 million people have already benefitted from working through SilverCloud programmes. 

The programmes can be accessed 24/7 from a desktop, tablet or mobile device and are available now. Optional / Remove [In some cases a supporter can be assigned to provide extra motivation and guidance] 

Programmes available include:
· Depression & Anxiety Programme for Chronic Pain 
· Depression & Anxiety Programme for Lung Conditions 
· Depression & Anxiety Programme for Diabetes 
· Depression & Anxiety Programme for Breast Cancer 
· Depression & Anxiety Programme for Coronary Heart Disease 
· Depression Programme for Multiple Sclerosis 
· Depression Programme for Rheumatoid Arthritis

For more information about each programme, and to find out how to sign people up, follow this link <LINK HERE> or contact <Dept name/Service lead name>.

Kind regards

<Name>



SilverCloud® by Amwell® (NYSE: AMWL) is a leading digital mental health platform, enabling providers, health plans and employers to deliver clinically validated digital health/therapeutic care that improves outcomes and increases access and scale while reducing costs. Developed in Ireland in 2012, the multi-award-winning digital mental health platform is a result of nearly 20 years of clinical research with leading academic institutions. Today, SilverCloud is being used by more than 500 organisations globally to meet their populations’ mental health needs. Global experts have clinically proven the platform through fully randomised control trials and anonymised, real-world data from over one million SilverCloud users. The platform is a leader in the industry with its effectiveness, engagement and range of clinical programs that encompasses the spectrum of mental health needs.




EMAIL 2: REMINDER

Subject Line: Are you using the SilverCloud® by Amwell® platform yet?

Hi team,

Have you started referring people to our SilverCloud® mental wellbeing programmes for chronic conditions yet? If so, we’d love to get your feedback. If not, what’s holding you back?

Backed by 20 years of research, SilverCloud® by Amwell® is the UK’s leading provider of clinically proven digital Cognitive Behaviour Therapy (CBT) – the same treatment used by therapists in face-to-face sessions.

With people living with a long-term health condition more at risk of a mental health issue, these programmes provide a fast and clinically-proven path to prevention, management or recovery. 

Referring someone is quick and easy. Follow this link <link> to find out more, or get in touch with <Dept name/Service lead name> with any questions.

We’re here to help.

<Name>



SilverCloud by Amwell® (NYSE: AMWL) is a leading digital mental health platform, enabling providers, health plans and employers to deliver clinically validated digital health/therapeutic care that improves outcomes and increases access and scale while reducing costs. Developed in Ireland in 2012, the multi-award-winning digital mental health platform is a result of nearly 20 years of clinical research with leading academic institutions. Today, SilverCloud is being used by more than 500 organisations globally to meet their populations’ mental health needs. Global experts have clinically proven the platform through fully randomised control trials and anonymised, real-world data from over one million SilverCloud users. The platform is a leader in the industry with its effectiveness, engagement and range of clinical programs that encompasses the spectrum of mental health needs.



