Patient emails and text message copy

GENERIC ALL-PATIENT EMAIL WHERE THERE IS NO LANDING PAGE
We know that when you’re struggling with your mental health, every day can feel like a challenge. Some days are good, while on others, even small tasks seem overwhelming. Perhaps you feel out of control, constantly worried, or like you’re carrying around a weight that no-one else can see. 
We see you, and we want to help.
We’ve invested in SilverCloud® by Amwell®’ mental health programmes. Backed by 20 years of research, they are the global leader of clinically proven digital Cognitive Behavioural Therapy programmes.
Follow the link to see what’s available. [LINK HERE]
SilverCloud® mental health programmes are completely free to you, and they have already helped over 1 million people to feel better. In fact, most patients showed improvements in just three months. 

And don’t worry. If you’re on the waiting list for in-person therapy, signing up to use SilverCloud doesn’t mean that you’ll lose your place. 

You can choose from these programmes:
[Space for list of available programmes here]

They are available any time of day and from any device, including a tablet or your mobile phone. And because every person’s situation is unique, each programme can be personalised.  [OPTIONAL COPY WHERE RELEVANT/ REMOVE IF NOT:  In some cases we can even assign a supporter. That’s a real person to provide help and answer your questions.] Ask your [APPROPRIATE PERSON HERE] for more information.

Interested? We’d love to get you started as soon as possible. [info on how to join here].
  

GENERIC ALL-PATIENT EMAIL WHERE THERE IS A LANDING PAGE 
Are you struggling with your mental health? We’d like to help.
We’ve invested in SilverCloud® by Amwell®’ mental health programmes. Backed by 20 years of research, they use clinically proven digital Cognitive Behavioural Therapy to help you feel better, sooner.
Take a look at our new online mental health programmes here: [LINK HERE]
SilverCloud® mental health programmes are completely free, and they are available any time of day and from any device, including a tablet or your mobile phone.

Just ask your [APPROPRIATE PERSON HERE] for access, or sign up using the QR code below. 

Don’t worry if you’re already on a waiting list for in-person therapy. Signing up to use SilverCloud doesn’t mean that you’ll lose your place.

To find out more you can get in touch [CONTACT DETAILS] or take a look at the programmes on offer here: [LINK HERE]


SPECIFIC PATIENT EMAIL
Dear [Pronouns and patient name here],
As part of your mental health treatment, we’d like to refer you to use SilverCloud® by Amwell®.
SilverCloud is our new online mental health platform. It features a variety of Cognitive Behavioural Therapy programmes designed to help you feel better, faster.
The programme we recommend for you is: [Programme name here]
To find out more or to get started just follow this link: [Link here]. 

Don’t worry, signing up to try SilverCloud doesn’t mean that you’ll lose your place on the waiting list for in-person therapy. But we think this will help in the meantime.

Once you’re set up your SilverCloud programme can be accessed 24/7 from any device that’s connected to the internet. 
Click this link [Link here] or scan the QR code below to get started.


TEXT MESSAGE COPY
Option 1: Generic
Are you feeling anxious, stressed or depressed? We’d like to help.
Take a look at our free SilverCloud® online mental health programmes here: [LINK HERE]

Option 2 / Follow-up: Generic
Our new online mental health programmes are free to access. They use Cognitive Behavioural Therapy to help you feel better, sooner. 
Find out more here: [LINK HERE]

Option 3: Specific
You’re on the list for in-person therapy. To support you while you wait, we’d like to offer you access to our SilverCloud® online mental health programmes.
They are free to access. To get started follow this link: [LINK HERE]




